












MONITOR ACTIVITY AT A GLANCE:

1. 

ALL active calls, INCLUDES assigned calls 

awaiting completion, unassigned calls, 

calls on hold, RTF, orders, deliveries and 

workshop jobs

2. 

Calls in the live call list that have not been 

assigned and need allocation to technician, 

workshop, delivery or hold

3. 

Workshop job requests, ie repair calls, machine 

commissioning, and any other miscellaneous 

internal  jobs

4. 

Space for dealer logo and additional information

5. 

Call actioned and allocated to field engineers, 

workshop, delivery drive/dispatch

6. 

Breakdown of different types of service calls 

placed this month by type, ie, breakdown, 

suppliers order, scheduled maintenance, 

operator training, etc.

7. 

Calls awaiting credit clearance, RTF parts, 

confirmation of information or action

8. 

Percentage of calls responded to within the 

given SLA agreement timescale, if no agreement 

assigned for that call then its classed as achieved

9. 

Total number of machines logged as assets in 

the field, this can include contracted and no 

contracted devices if the dealer choices

10. 

Weather app or clock app dependent on what 

the dealer wants

11. 

Total number of call received/logged on that day

12. 

Total number of call since the start of the 

current month

13. 

Tailorable RSS feed* 

� �

�

��

�

�

��

����

� � � �

*must include default Data Direct feed.

Dashboard imagery for reference only and may be different when package is launched

THE DASHBOARD



INCREASE EFFICIENCY OF:

CONTRACTS

Asset/Equipment lists

SLA agreements 

Billing details 

Full history 

Profitability

Contract renewal 

ACCOUNTS

Meter reading invoicing 

Accounts package integration

SERVICE CONTROL

Call control 

Engineer deployment 

Parts management 

Signatures

BILLING

Automated billing

Adhoc billing 

Automated increases 

Tiered  billing

 STOCK

Multi location 

Engineer car stock 

Replenishment

Reordering  minimum stock levels

WEB SOLUTIONS

Live engineer status

Remote call closure

Customer signatures 

Engineer routing

 

Award winning
printing solution

Award winning

Focus on what
YOU DO BEST

MyQ_Brochure_1601_EN_[MyQ-UK]_210x210_05print.indd   1 10.3.16   14.43

“

“

”

”

“

”

Distributing service calls has never 
been so easy, drag and drop calls 
to assign to technician.

Andy Hodges, MD
 Technodocs

Service call routing is made so 
much easier with the call routing 
map feature...saves unnecessary 
travel time and reduces fuel and 
costs

Paul Thorburn, MD 
Tech4 Office

With Simply Service Management 
we can now monitor our SLA 
targets and meet the high demands 
of today’s customers

Steve Purrsey, Managing Director 
Sirius Digital Solutions

AUTOMATE YOUR TONER 
REPLENISHMENT 
PROCESS

MPS SUPPORT APP
ALL MANUFACTURER 
SERVICE MANUALS IN ONE 
PLACE
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